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Hawaii Smiles 
 

Although the verdant, tropical climate of Ha-
waii is well known for its fertile land, a spe-

cial new life began 
there just over 48 
years ago. Erik 
Smiley began life in 
a Honolulu hospital, 
the son of a Univer-
sity of Honolulu stu-
dent who met and 
married an adven-
turous young sailor 
who had sailed 

there from his home in Southern California. 
Born without sight from congenital glau-
coma, Erik and his family lived in Hawaii un-
til he was five when his parents wanted him 
to attend public school, an option which was 
not available to blind students in Hawaii. 
 

Moving with his family to Santa Cruz, Erik 
attended public schools there until his high 
school graduation in 1980. From there, he 
went on to the Living Skills Center in San 
Pablo, where he not only continued to de-
velop and hone his living skills, but was also 
presented with his first opportunity to live on 
his own.  
 

Always seeking a new adventure, Erik then 
moved to Arcata where he attended Hum-
boldt State University. His lifelong interest in 
music was rewarded with a position as a DJ 
playing international folk music on KHSU  
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Low Vision Clinic Opens! 
 

We’ve talked about it, planned for it, written 
about it and worked for it, and now it is fi-
nally here. The Earle Baum Center Low Vi-
sion Clinic officially opened for business on 
Tuesday, March 23, 2010. Initially employ-
ing a staff of three, the Clinic is currently 
seeing patients two days per week.  

Dr. Janet Caddell welcomes her first EBC 
patient as Low Vision Specialist Regina 

Perez & Coordinator Dale Godfrey look on. 

The Low Vision Clinic is headed by optome-
trist Dr. Janet Caddell, a Sonoma County 
resident for more than 20 years.  
 

Dr. Caddell, also in practice at Empire Eye 
Doctors, graduated from Southern Califor-
nia College of Optometry with distinction 
and received additional low vision training 
at the Center for the Partially Sighted in 
Santa Monica. Dr. Caddell is well recog- 
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radio. In 1988, his love of folk music devel-
oped into a fascination with Irish melodies 
and Erik took up the pennywhistle. A sched-
uling conflict gave Erik the opportunity to 
cover for a musician friend at a nearby festi-
val and playing and performing soon turned 
from a pastime into a passion. 
 

During his time in Eureka, Erik met and 
married his first wife, Lynn. The birth of their 
son Gavin soon followed.  Although his own 
initial diagnosis did not indicate a genetic 
component, Erik’s glaucoma was indeed 
hereditary and was passed along to Gavin. 
Although eye surgery at Stanford shortly af-
ter his birth saved some of the sight in 
Gavin’s left eye, his right eye remains sight-
less.  Erik’s first wife Lynn passed away in 
2003. 
 

After returning to his studies for a few years 
at the College of the Redwoods, Erik de-
cided that a change for the warmer was 
overdue and in 1994 moved to Santa Rosa, 
where his mother has lived since 1988. Em-
barking once more on a new adventure, 
Erik sought out others with sight loss to find 
out what the blind community was engaged 
in here. He enrolled at SRJC in 1994 and 
then moved on to Sonoma State University 
in 1997 where he earned his B.A. in Sociol-
ogy in 2000. 
 

Taking another break from his studies, Erik 
spent two years with Americorps, tutoring 
third and fourth graders in reading at Rose-
land and Sheppard Elementary Schools. By 
the fall of 2005, Erik was a student again, 
this time at San Francisco State University. 
After several years of a twice a week com-
mute, Erik will be honored on May 22 with a 
Masters Degree in Education with an em-
phasis in Visual Impairments. He hopes to 
use his skills as a case manager to assist 

adults with multiple disabilities to achieve 
their personal and career goals. 
 

As many visitors can attest, Erik’s musical 
skills are often on display at the EBC. With 
volunteer Gina Milton, Erik’s music wel-
comed visitors to last year’s EarleFest con-
cert as they passed the courtyard fountain. 
Along with other EBC musical volunteers, 
Erik can also be heard entertaining at our 
summer barbecues and other holiday par-
ties. Erik recently returned from a solo trip 
to Phoenix where he visited with his some 
of his musician friends from days past. 
 

Erik’s life has encompassed a lot more than 
school and music. His active participation in 
the local community includes over ten years 
of service on the EBC Board of Directors, 
where he encourages more direct participa-
tion of the Board and the community in the 
EBC. Erik is also known to many clients and 
visitors as the host at the Visitor Center on 
Thursdays and Fridays as well as one of 
the official EBC tour guides. 
 

Erik attributes much of his scholastic suc-
cess to his second wife, Andrea. Although 
they had met years ago in Eureka, they 
both had moved to Santa Rosa at about the 
same time unbeknownst to each other. Liv-
ing just six blocks apart, they ran into each 
other in downtown Santa Rosa and quickly 
renewed their relationship. Erik credits her 
with being very instrumental in providing 
motivation, help with research and generally 
assisting him with his studies. Erik and An-
drea separated about one year ago. 
 

Erik admits that “living with a disability is al-
ways a struggle, making and keeping 
friends can be difficult and sometimes even 
participating in conversations can be a chal-
lenge. But it is O.K. to ask for help and it 
can even be healthy to be angry once in a 
while.” 
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EBC Board Expands 
 

The continuing growth of the programs and 
services at the Earle Baum Center is being 
accompanied by an expansion of our Board 
of Directors. Two new members have joined 
from the local community and volunteer 
Ahlia Warren has been named as the new 
student representative to the Board.  
 

Dr. Rocky Camp and Kim Camp bring a 
great deal of spirit and excitement as new 
members of the EBC Board of Directors. 
Rocky and Kim have been residents of Se-
bastopol for almost 30 years. Rocky re-
cently retired as owner and director of Analy 
Veterinary Hospital in Sebastopol after al-
most 30 years of practice. Kim recently re-
tired from the Sebastopol Community Cul-
tural Center after 18 years as its Executive 
Director.  
 

Both Rocky and Kim have been active 
members of their community, serving on 
several nonprofit boards and committees. 
Rocky continues to serve on the Board of 
Directors of the S.A. Camp Companies, lo-
cated in Southern California. 
 

Rocky has been a client of the EBC for the 
past year due to his progressive vision loss 
from retinitis pigmentosa. Being so im-
pressed with the dedication and compas-
sion demonstrated by the staff and volun-
teers, Rocky and Kim decided to contribute 
whatever they can to our organization. 
 

Ahlia Warren, our new student representa-
tive, was profiled in our August 2009 news-
letter as one of our valued volunteers.  
Since then, Ahlia steadfastly pursues her 
path to continuing success. 
 

“Since August, I have had the fortune of 
gaining clarity on where the next chapter of 
my life is leading. I was vacillating between 
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applying to either the San Francisco State 
University’s Visual Impairment Teacher’s 
Credential Graduate Program or Portland 
State’s comparable program. I have de-
cided to stay within the area where I have 
lived (Sonoma County) and go to San Fran-
cisco State. I will be applying to their gradu-
ate program at the end of spring 2011. 
 

Due to complications from the Type One 
Diabetes that I have lived with for the last 
twenty-two years, I will be needing a kidney 
transplant in the next year or so.  I have de-
cided to have this done through UCSF’s 
kidney transplant center, which is one of the 
best in the country.  I will be going forward 
with this necessary operation while working 
for my Bachelor’s degree and entering into 
graduate school. 
 

At the beginning of this year, I applied for 
and was accepted onto the Earle Baum 
Center’s Board of Directors.  I have at-
tended two board meetings so far and have 
an expanded and deepened understanding 
and respect for what we do here.  I look for-
ward to being a participant in ensuring our 
next EarleFest is a huge success! 
 

I feel that the last eight months have been a 
time where I have had an increasingly lucid 
understanding of how much I want my life to 
be about expanding the skills and possibili-
ties in my own life, and the lives of those 
who deal with similar issues.  Specifically, I 
have a deep desire to help folks with vision 
loss gain a sense of self-empowerment and 
possibility when interacting in our very com-
plex and challenging world.” 

What’s Up 
 

Have you been to a new restaurant, visited 
a park or a new store lately? Let us know 
what you think and we will pass your experi-
ences on in our next newsletter. 



                            Clinic - cont. from page 1 
 

nized in the local community for her many 
years of commitment and service to those 
with sight loss. Her reputation among local 
professionals made her the Earle Baum 
Center’s first choice to head the new clinic.  
 

Dr. Caddell, an avid classical music enthusi-
ast, is married to Greg Perrone, O.D., and 
is the proud mother of Jeffrey, a very ener-
getic 12 year old. Actively involved in her 
son’s schooling as well as many other fam-
ily activities, Dr. Caddell considers herself 
very much a homebody. Taking advantage 
of the healthy lifestyle that Sonoma County 
offers, Dr. Caddell and her family also enjoy 
hiking and biking.  
 

Low Vision Specialist Regina Perez de-
scribes her path to the Low Vision Clinic 
this way. 
 

“I grew up in the small farming town of 
Kingsburg, in California’s Central Valley.  I 
graduated from the University of San Diego 
with a BA in Psychology and from California 
State University of Los Angeles with an MA 
in Special Education with an emphasis in 
Vision Rehabilitation in Orientation and Mo-
bility.  I decided to become an O&M Spe-
cialist after interning with the youth program 
at the Braille Institute in San Diego.   
 

After graduation, I decided to live in north-
ern California and the EBC was the first and 
only place that I applied.  Allan Brenner was 
kind enough to take a chance on me, even 
though I was still a little “wet behind the 
ears.”  I am currently dedicating part of my 
week to the Low Vision Center and am be-
ing trained as a Low Vision Therapist.  My 
role as an LVT is to train patients to use 
tools and techniques to maximize vision 
and make everyday activities easier.” 
 

Clinic Coordinator Dale Godfrey arrived via 
a more circuitous route. A Eureka native, 

Dale moved to Santa Rosa in 1974. In addi-
tion to spending 32 years at the Press De-
mocrat, Dale has busied himself raising two 
sons and is now the grandfather of four.  
Ostensibly retiring in 2006, Dale continues 
to work as a certified massage therapist 
and professional photographer and photo-
journalist whose clients include Safari West. 
Samples of his work can be seen at 
www.godfreyphoto.com. 
 

Dale’s leisure time is spent tooling around 
the Sonoma County back roads on his Ve-
spa GTS scooter, traveling with his family, 
learning vegan cooking and hunting for that 
“classic car to grow old with.” 
 

Dale likes to say he has a PhD in Life and 
brings 35 plus years of both professional 
and personal life experiences to his new 
role as Low Vision Clinic Coordinator. He is 
very excited to be part of the new team and 
looks forward to meeting everyone. 
 

Bring on the BBQ  
 

One of the oldest traditions at the Earle 
Baum Center begins again at noon on Fri-
day, May 21. For almost a decade, clients, 
staff, faculty, volunteers, visitors and guests 
have broken bread together each summer 
at these bimonthly celebrations. On the first 
and third Friday each month through Sep-
tember, the EBC volunteers will provide the 
best five dollar lunch in town. Meals usually 
include a main dish such as a tri-tip or 
chicken sandwich, a specialty salad, a 
green salad and a tasty fruit dessert. 
 

To take advantage of the special pricing, 
please RSVP at least two days prior to the 
event. Attendance without prior reservations 
raises the price to just six dollars. These fun 
filled meetings are often preceded by a mu-
sical performance. If you are interested in 
attending, volunteering to assist or would 
like more information, call us at 523-3222. 
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Accessible Documents for All 
 

At times, Social Security needs to contact 
you with important information. If you are 
blind or have a visual impairment, you can 
choose from five ways to receive informa-
tion. If you have applied for or receive So-
cial Security or Supplemental Security In-
come (SSI) benefits, or you are the repre-
sentative payee for someone who has ap-
plied for or receives Social Security or Sup-
plemental Security Income (SSI) benefits, 
you can choose one of the following options 
for receiving information: 
 
1. Standard print notices by first-class mail; 
2. Standard print notices by certified mail; 
3. Standard print notices by first-class mail, 

followed by a telephone call within five 
work days to read the information to you; 

4. Standard print notices and Braille by first
-class mail. (Delivery begins on April 15, 
2010); or 

5. Standard print notices and compact disc 
by first-class mail. The compact disc will 
only play on a computer with software 
that can read Microsoft Word files. 
(Delivery begins on April 15, 2010). 

 
To select or change the way you wish to re-
ceive information from Social Security, go to 
the secure internet site: https://secure. 
ssa.gov/acu/ACU_KBA/main.jsp?URL=/
apps6z/iSNO/Pub010View.do&LVL=2 or 
call 877-708-1776. If you are deaf or hard of 
hearing, call the TTY number, 800-325-
0778. If you would like to receive informa-
tion in another way which is not mentioned 
here, call 800-772-1213 and let them know 
how to send you information. It will be hon-
ored if your request is according to court-
approved guidelines. If they decide against 
your request, you will be sent the reasons in 
writing and information on how to appeal if 
you disagree. 

EarleFest Returns 
 

Following two successive years of increas-
ing attendance and expanded entertain-
ment, it is with great excitement and antici-

pation that we an-
nounce Septem-
ber 25 as the date 
for our 3rd annual 
EarleFest, So-
noma County’s 
premier celebra-
tion of Americana 
music. The beer 
and wine are be-
ing gently aged, 

the entertainers are being signed, and the 
food is being carefully selected. All we need 
to make this family oriented festival a com-
plete success is you. 
 

EarleFest 2010 will once again showcase 
an eclectic and incredibly talented mix of 
national, regional and local performers. This 
year’s lead acts include James McMurtry,  
Dave Alvin and the Guilty Women, and The 
Belleville Outfit, presenting a broad array of 
Americana music styles throughout the af-
ternoon on two separate stages.  
 

Mark your calendars and don’t miss the pre-
mier music festival of the season. Once 

again, ticket prices 
have been held to 
an affordable $20 
for advance sales. A 
limited number of 
event sponsorships 
are also still avail-
able beginning at 
$250. For more in-
formation, visit the 
EarleFest 2010 
website at 
www.earlefest.com 
or call 523-3222. 
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From the Center 
Allan Brenner, President/CEO 
 

 It has been a relatively 
wet winter and early spring 
and we are watching a 
major growth spurt of our 
plants and grasses around 
the EBC. Fortunately, with 
the help of great volun-
teers, we have been using 

our tractor to begin mowing the fields and 
keeping this verdant growth under control. 
Further, by the time this article is published, 
a volunteer project involving several local 
corporations should be completed that will 
include planting shrubs along our fence line 
with an automated irrigation system in 
place. Community support is critical to 
achieving our mission and our dedicated 
volunteers make a big difference. 
 

Over the winter, we lost quite a few fruit 
trees which were old and unproductive. 
Later this spring, we will be removing the 
dead and dying trees for safety and as part 
of our orchard maintenance program. At 
that time, we will prune some of our other 
trees too. The wood will be chipped and 
used as weed control and a nice surface in 
our planting areas and picnic grounds so 
nothing will go to waste. When the work is 
complete, we plan to expand our trail sys-
tem around our orchards. This will be good 
for those walking the grounds and will make 
parking easier for EarleFest. We will not re-
move our productive, fruit bearing trees; we 
always seem to have an abundance of ap-
ples and pears in a good season.  
 

Just like in our grounds and orchards, the 
time has also come for the EBC to prune 
and clear out some of our old methods and 
programs to make way for some new 
growth. The last couple of years have seen 
many changes, both large and small. From 
remodeling the House to accommodate lar-
ger classes, to the renovation of Room 1 to 

house the new Low Vision Clinic, the EBC 
continues to grow. We have even replaced 
our old annual fundraiser with a new excit-
ing festival, EarleFest.  
 

Even though it seems early, we are actively 
working on our September 25 EarleFest 
celebration. We currently have three in-
credible bands contracted to perform on our 
large stage, including James McMurtry, 
Dave Alvin and the Guilty Women, and The 
Belleville Outfit. Their web sites are linked 
to our www.earlefest.com site if you want to 
listen to their music and learn more about 
them. In addition, we will have a smaller 
stage with additional bands performing 
throughout the day. There is a lot of buzz 
about this year’s EarleFest and we are 
really excited. Please plan to attend and if 
you know of potential financial sponsors or 
appropriate sources for silent auction items, 
please let us know ASAP. Remember, this 
is a community event to benefit the EBC. 
 

Our Low Vision Clinic is now in full opera-
tion. Our team includes our optometrist, Dr. 
Janet Caddell, three low vision therapists, 
and our newest employee, Dale Godfrey,  
Low Vision Coordinator, responsible for the 
administrative side of the clinic. We have a 
great team and the services are top notch. 
 

Finally, as our State budget process begins, 
I have serious concerns for the future ability 
of vision rehabilitation programs to serve 
the ever increasing population experiencing 
sight loss. I really do not know how to offset 
the anticipated cuts to our services as well 
as so many of the other social services in 
California. I can only hope that somehow, 
we and others providing these critical ser-
vices will weather the tsunami and come 
out in good shape. Please continue your 
generous support of the EBC and all worthy 
non-profits as you see fit. In a time that the 
“system” seems to be failing so many, only 
the generosity of individual people will 
make the difference. 6 



Moving 
By Verlyn Baldwin 
 

Hi, all you who are planning a move in the 
future. I am totally blind and have moved 
nine times in the last 15 years. I decline the 
offers from well-meaning family and friends 
to assist me in the packing and unpacking 
processes. It is easier to put something 
away where I know I’ve put it rather than go 
hunting for it where  some well meaning 
person felt was that “perfect place”. 
 

The first step is to get some boxes. Super-
market cardboard boxes with lids are often 
free. Folding boxes can be purchased flat 
with tops and bottoms that need to be se-
curely taped. These boxes are nice for 
those wishing to keep their empty boxes as 
they can be disassembled and stored flat. 
Larger boxes are good for light weight items 
such as pillows and lamp shades.  It is best 
to keep the majority of your boxes the same 
size for best use of space. 
 

You will also need packing materials such 
as newspaper, and bubble wrap and a few 
large rolls of wide box tape.  A tape gun is 
helpful if you can learn how to reload it (this 
can be a challenge).  There is a type of box 
tape that can be torn with your fingers but it 
does cost a bit more.  Otherwise, a pair of 
scissors will be needed. Be sure to leave a 
bit of tape flipped back on itself to create a 
flap and make finding the end much easier. 
 

If you are able to read large print, purchase 
a permanent marker in a color that you can 
easily read. Write on wide, blue masking 
tape. If you read Braille, I recommend get-
ting laminating 8 ½” by 11” sheets with re-
movable backing or using a Dymo-Braille 
labeler.  Keep in mind that these labels 
need to adhere securely to your boxes. An 
inexpensive carpenter’s apron with pockets 
can be extremely helpful to keep your pack-
ing items at your fingertips. 

As you pack, it is best to keep an on-going 
list. I do not advise using a computer to 
store this master list as it may take a few 
days after arriving at your new home to get 
the computer up and running. Prior to plac-
ing anything into your first box I suggest 
preparing a few boxes ahead of time with 
labels on one of the longer sides of the box.  
To create a smooth, clean surface for your 
label, place a square sized piece of box 
tape on the upper left hand side of the box.  
Next, using your chosen method of labeling 
place the number one on top of the box 
tape.  Next, place a four inch piece of blue 
masking tape on this same panel of the box 
in the upper right hand corner and write this 
same number on the blue masking tape for 
those sighted individuals assisting you with 
moving the boxes.  
 

As you place items in box one, list each 
item on your master list under ‘Box One’.  
Proceed onto box two and so forth. I always 
instruct the movers to arrange my boxes in 
numerical order for my ease of locating 
them.  If you happen to be moving into a 
home with several rooms, place another 
large piece of blue masking tape on the 
same panel in the center of the box listing 
the desired location such as master bath, 
garage, coat closet, etc. Be sure to let the 
movers also know to place the boxes so 
that the blue masking tape is all facing the 
same way and visible. 
 

For packing breakables, your extra blankets 
and towels are great for padding and wrap-
ping things.  A quick way to wrap dish plates 
is to use a roll of bubble wrap.  Place one 
plate down on the beginning of the roll and 
flip the plate over with the bubble wrap.  
Place the next plate on top, flip again and 
keep going for another two plates.  This 
method can also be done with nesting the 
bowls into each other. 
 

                            cont. page 8 - moving 
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 Moving - from page 7 
 

Using your box tape, close up the top of the 
boxes. For those larger items that won’t fit 
in your boxes, I suggest shrink wrap, a 
really large roll of plastic wrap that sticks to 
itself. Wrap your lamps, end tables and any 
other furniture you would like to protect dur-
ing the moving process.  I have found that 
this also came in handy for wrapping long 
items like curtain rods, brooms and mops all 
together for the move.  A box cutter will 
come in handy when you begin to unpack. 
Keep this tool along with a printed copy of 
your master list in your purse or shaving kit 
so it will be easily accessible once you ar-
rive at your new home. 

 

Remember, even with the best made plans 
things will usually have some hitch along 
the way.  Meanwhile, “Happy trails to you!” 
 

Making Paratransit Work for You 
Beryl Brown 
 

Here are some simple rules to help make 
your trip a pleasant experience: 
 

1. Give yourself extra time on both ends. 
If you have an 11:00 class that lasts 
until 1:00, tell the scheduler that you 
need to be at the EBC by 10:45 and 
wish to go home at 1:15. This will give 
you extra time for a restroom stop or 
a chat with the instructor. 

 

2. If you need to cancel a ride, be sure to 
give at least a 2 hour notice. No 
shows are a no-no and can affect the 
schedules of other riders. Multiple no 
shows will create problems for you. 

 

3. All calls are recorded so that discrep-
ancies can be checked. 

 

Copies of the ridership guidelines are avail-
able in the EBC Visitor Center. If you are in-
terested in helping the system work for you, 

there is a paratransit users group that 
meets bimonthly at the Earle Baum Center. 
We have had great success in making im-
portant improvements in the system. If you 
would like more information or wish to join 
our group, see Bob or Beryl at the Visitor 
Center or call 636-0082. 
 

Better Services for All 
 

Bank of America today has announced that 
as of March 31, every Bank of America ATM 
in the country has been equipped with voice
-enabled technology. Visually impaired cus-
tomers can now access more than 18,000 
Bank of America ATMs, the largest network 
of bank-owned ATMs in the U.S. 
 

Best Buy Co., Inc. announced that it has 
begun a nationwide initiative to improve the 
checkout experience for Best Buy custom-
ers who are blind or visually impaired. The 
company has begun to add tactile keypads 
to point-of-sale devices at Best Buy stores, 
enabling shoppers who cannot read infor-
mation on a touch screen to privately and 
independently enter their personal identifi-
cation number (PIN) in order to protect their 
financial privacy.  
 

65 Years of Service 
 

The Blinded Veterans Association was es-
tablished in 1945 specifically to help veter-
ans and their families meet and overcome 
the challenges of blindness. The organiza-
tion welcomes those who can offer their 
ideas, thoughts, and service in achievement 
of this worthy objective. If you are a blind or 
visually impaired veteran, or if you are a 
relative or a friend of one, or if you just wish 
to become involved or assist in some way, 
contact the Blinded Veterans Association at 
477 H Street Northwest, Washington, DC 
20001. Phone: 202-371-8880, visit 
www.bva.org/about.html, or e-mail 
bva@bva.org.   8 



Greening Up 
 

Thanks to a Home Depot Building Healthy 
Communities Grant and the Agilent Environ-
mental Challenge, our frontage along Occi-
dental Road has been significantly spiffed 
up and greened up. 

On Friday, April 23, about a dozen volun-
teers from local companies Agilent Tech-
nologies, JDSU and Medtronic met at the 
EBC to plant a one hundred foot section 
with new shrubbery. The years have take 
their toll and most of the trees and bushes 
along that border have died off. The new 
hedge will help maintain an attractive road-
side as well as reducing the noise and 
fumes from passing trucks and motorists.  
 

Each year, the Home Depot awards a lim-
ited number of gift cards to deserving non-
profits. Their gift includes not only the 
plants, but the necessary plumbing items 
and soil amendments to ensure a positive 
result. The new hedge will be drip irrigated 
for minimum water usage.  
 

As part of the Sonoma County Volunteer 
Center’s "Hands Across the County" pro-
gram, Agilent Technologies challenges local 
businesses and their employees to join 
Agilent volunteers in quarterly half-day envi-
ronmental projects. Challenge events take  
place annually in February, April, August 
and November. 
 

 
 

Design and integration into the existing sys-
tem was accomplished with the assistance 
of volunteer Ron Thomas, a retired land-
scape and irrigation specialist.  
 

New IT Staff Addition 
 

The increasing com-
plexity of scheduling, 
tracking, staffing and 
communicating our 
ever increasing pro-
grams and services 
has dramatically in-
creased our depend-
ence on our com-

puter systems. This rapid growth has cre-
ated a need for in-house support, not only 
for our staff, but also for  numerous clients 
needing hardware and software support. To 
fill this gap, we are delighted to announce a 
very special part-time staff addition, IT spe-
cialist Cathy Mulhern.  
 

In her own words, Cathy tells us, “I am an 
IT support specialist taking care of internal 
computer issues such as troubleshooting, 
configuring and updating as well as assist-
ing staff in updating their computer skills 
through one-on-one training. I also serve as  
Office Support Staff person assisting with 
Medicare enrollment and inventorying of 
computer related items. I am also excited to 
be working towards becoming an Assistive 
Technology Support person. 
 

I have been working with computers for al-
most twenty years and I have taught com-
puter technology privately as well as at the 
Santa Rosa Junior College and various Vo-
cational Rehabilitation Training institutes 
over the years. My hobbies include vegeta-
ble gardening and photography. 
 

I am delighted to have this opportunity to 
work at Earle Baum Center. The staff are 
always appreciative of my assistance as 
well as supportive.  I am inspired everyday 
by the clients and their successes.” 
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The Full Story of Helen Keller 
 

A new exhibit broadening the historical story 
of Helen Keller’s remarkable life has 
opened at the Manhattan headquarters of 
the American Foundation for the Blind.  
 

Keller, whose childhood is depicted in the 
play and film “The Miracle Worker,” lost her 
hearing and vision at 19 months. The 
phrase “Miracle Worker” was coined for her 
by Mark Twain. She wrote her first words 
when she was 7 years old, just 15 weeks 
after her beloved teacher, Anne Sullivan, 
arrived at the Keller household in 1887. 
 

The first document to greet visitors is a sin-
gle handwritten page with Helen’s first writ-
ten words, “Cat, cat, cold, cold, doll, doll.” 
Just two years later, she wrote, “I study 
about the earth and the animals, and I like 
arithmetic exceedingly. I learn many new 
words too. Exceedingly is one that I learned 
yesterday.” This was the beginning of a life-
time of achieving meaningful change for the 
disabled by writing incessantly to state Leg-
islatures, Congress and presidents.  
 

One letter to President Franklin Roosevelt 
states that, “Work is the only way for the 
blind to forget the dark, and the obstacles in 
their path.” She later wrote to Roosevelt 
asking his support for the foundation's Talk-
ing Book Program, calling it "the most con-
structive aid to the blind since the invention 
of Braille." Funds were later approved. 
 

The exhibit which runs through July 30 is 
accessible to people with vision loss and 
was created as part of a fundraising effort to 
cover the costs of digitizing the archival col-
lection of over 80,000 letters, photographs, 
books and artifacts bequeathed by Keller, 
who worked for the foundation for 44 years. 
Keller was constantly pushing for more and 
better programs, products and technologies 
for the disabled. Many services for the dis-

abled today are due to her efforts, such as 
talking books, a uniform Braille system, in-
creased Social Security payments for the 
blind and legislation that allowed visually 
impaired people to run newsstands. 
 

The Accessible Web 
 

According to the National Eye Institute there 
are 3.3 million Americans over the age of 40 
who are blind or have low-vision. In the next 
decade, that number is expected to surpass 
5 million. To insure equal access to informa-
tion, the American Disabilities Act, originally 
passed in 1990 before the explosive growth 
of the internet, now includes online access 
for the visually impaired within its accessi-
bility parameters. 
 

To aid accessibility, the World Wide Web 
Consortium (W3C) has developed Web 
Content Accessibility Guidelines (WCAG) 
for technology products. These state that 
Web sites, software products and electronic 
documents should be built to work with as-
sistive technologies. 
 

Financial institutions, retailers, government 
agencies, and other enterprise-level organi-
zations have, for the most part, made sig-
nificant progress in their accessibility ef-
forts.  Although the necessary software 
tools exist,  too few authors are currently 
creating accessible sites, either because 
this requires additional effort or because of 
lack of awareness.  
 

The EBC has experienced some of these 
problems in the development of our own 
web site, yet we remain committed to a fully 
accessible site. It is an extra step, but one 
that needs to be consciously made.  With 
the growing millions experiencing sight loss, 
this is one population segment too large to 
ignore. 
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We thank our recent donors for their generosity 

Dr. Carmen McReynolds - Dr. Richard “Rocky” Camp  - Dorothy Stibi  
Santa Rosa Cycling Club - San Duong  - Dr. Patrick Caskey  - Gary Klatt 

Scott and Ramona Minnis - Robert Yohai 

Ruth Allan 
Alfred & Dorothy Andersen 
Maryetta Andre 
Harold Berger 
Lucy Blass 
R. L. Boune 
Harriet Boysen 
Eve Brenner 
Dorothy Brenner 
Sally Burgardt 
Jim Burns 
Lillian Chiesa 
Bill and Sally Condon 
Kenneth and Arlene Dalton 
Marrett Dammuller 
Kahala Doyel 
Yvonne Florent 
Nadine Foreman 
Patricia Francis 
Lincoln French 
Richard & May Belle  
  Gaines 
Stella Gerson 
Harriet Guggenheim 
Louise Hallberg 
Clare and Carla Harris 

Ralph Haymart 
George Helm 
George & Susanna  
  Highsmith 
June Honholt 
Juanita Howard 
Arthur Jaseau 
Elaine Jewell 
Nancy Jones 
Judith Jones 
Steven Keallor 
Mary Keeton 
Donald Kilner 
Larry Kocher 
Dennis & Linda Koplen 
Shirley LeBlond 
Jason Mann 
Stuart Martin 
Julie Mason 
Lilli Mevskens 
Howard Meyer 
Paul Mouzakis 
Susan Mullaly 
Antoinette Papapietro 
Gloria Quadros 
Charles Robinson 

Robert Ryan 
Vincent Salmon 
Neil Sanders 
Margaret Schild 
Rosemary Schneider 
Donna Schnitzen 
Mary Seely 
Carol Shirrell 
Kathleen Silva 
Janet Simmons 
Cordel Stillman 
Kinjiro & Keiko Takahashi 
Gin Takahashi 
Virginia Taylor 
Eugene Tedeschi 
Denis & Mary Thompson 
Barbara Titchenal 
John Tracy 
Gladys Vice 
Harry Wolff 
Bank of America  
  Matching Gifts  
Sebastopol Regional  
  Library  
United Way of Southeast-
ern Pennsylvania 

Our apologies if we’ve omitted your name. If you should have been listed  
and were not, please contact Phil Swetin at 523-3222. 
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EARLE BAUM CENTER  
4539 Occidental Road 
Santa Rosa, CA  95401 

FREE MATTER  
FOR THE BLIND 

 

MISSION STATEMENT 
 

To provide opportunities 
for people who are blind 
or visually impaired to 

improve and enrich their 
personal,   social and          

economic lives. 

 

Contact us:    email: ebc@earlebaum.org              Telephone:  (707) 523-3222  
 

Fax: (707) 636-2768   www.earlebaum.org  

 

Save the Date 

EarleFest 2010 
Sonoma County’s  

Premier Celebration of 

Americana Music 
 

September 25   
Noon-7 PM 

 

Great Music on Two Stages  
Fine Food and Wines 

Microbrewed Beer 
 

www.earlefest.com 

Advocacy Group 
  

Redwood Empire Chapter of the 
California Council of the Blind 

  
Open to anyone interested in issues 

pertaining to the blind.  
The group meets monthly,  

on the 2rd Saturday 
 1:00 P.M. – 4:00 P.M.  

 

Silvercrest Senior Housing 

1030 Third St., Santa Rosa 
 

For more information:  
Contact Beryl Brown 636-0082 

RETURN SERVICE REQUESTED 
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